‘ CAMBRIDGE Professional English

Welcome!

English for the travel and
tourism industry

Second Edition

Student’s Book

Leo Jones



i 2% e

|
Welcome!

English for the travel and
tourism industry

Second Edition

|19 3NG 7407 2ENG WAIER AN
V14046 Th IR 4G VN PAVEN

ooptaia i
. 04688




CAMBRIDGE UNIVERSITY PRESS : i
Cambridge, New York, Melbourne, Madrid, Cape Town, Singapore, S&'O“F'ldlémjlﬁ'f i

Cambridge University Press
The Edinburgh Building, Cambridge CB2 8RU, UK

www.cambridge.org
Information on this title: www.cambridge.org/9780521606592

W
L

© Cambridge University Press 1998, 2005

This publication is in copyright. Subject to statutory exception AR
and to the provisions of relevant collective licensing agreements, )
no reproduction of any part may take place without the written
permission of Cambridge University Press.

First published 1998
Second edition 2005 ; :
5th printing 2008 s

Printed in Dubai by Oriental Press g =
A catalogue record for this publication is available from the British Library
ISBN 978-0-521-60659-2 Student’s Book
ISBN 978-0-521-60660-8 Teacher's Book

ISBN 978-0-521-60661-5 Audio CD Set
ISBN 978-0-521-60662-2 Audio Cassette Set




Welcome!

Who is this course for?

Welcome! is for people in the travel and
tourism industries who need (or will need) to
use English when talking to clients: tourists,
guests, visitors, customers or passengers.

Welcome! covers a wide range of different
travel and tourism jobs and situations:

hotels « restaurants » cafés and bars e travel
ncies « tour operators » information offices
cruise liners and ferries e rail and

' transport « leisure facilities.
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u have to talk English to foreign visitors
ur work, then Welcome! is for you!

> book organised?
There are 10 Modules in Welcome! and each
contains 4 or 5 Lessons. Each Module is based
on a different theme, and each Lesson covers
a different aspect of the theme. Each lesson
is divided into shorter sections containing
different exercises and activities.

The Modules on more specialised themes
(such as Accommodation or Food and Drink)
are relevant for everyone, not only for people
who are going to work in that particular area.

What does Welcome! contain?

The main focus of Welcome! is on speaking
and listening, because these are the skills that
are most important when dealing with clients.
But you'll also have a chance to improve your
reading and writing skills in some lessons.
There are also lots of vocabulary exercises and
some grammar review exercises.

Speaking In many of the speaking
activities you'll be working in pairsorin
groups These activities give you-a*”cham;e'eta

The Activities are printed on different pages at
the end of the book (pages 108-126). This
means that you can't read each other's
information, and a natural conversation
develops between you.

It's important to use English all the time when
you're working with partners - because the
only way to improve your spoken English is by
speaking it!

Before some role plays there's an exercise

where you have to complete one side of a

dialogue in writing before trying it yourself.

There are pronunciation exercises to help you 3
to speak in a clear, polite and friendly way. i

Listening The recordings for Welcome!

include many different voices speaking at
their natural speed. This will helpyouto )
understand different people when they speak
to you in English. The questions in the book
will help you to understand the main pomts
the speakers make.

Vocabulary Welcome! will'help'yqug‘:go e
enrich your vocabulary. When you come
across a useful new word or expression in the
book, you should highlight it (usinga

fluorescent highlighter). This will help y
remember the new words you meet, s
you can use them yourself.

Reading Welcome! lncludes d;&
from different sources, wit or

help you to understand thi
letters, emails and faxe
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